CONFERENCING & COLLABORATION

FEATURE COMPARISON

Mobile Meetings

SmartMeet vs. Mobile Assistant

SmartMeet™ is our newest and most powerful app to manage meetings while on the go for iPhones
and Android phones. Mobile Assistant is now only available and the primary app for BlackBerry.

We researched how meetings occur today and we’ve built a complete new application from the ground up. As you can see below,

there are a lot of great new features available on SmartMeet.

_ SmartMeet Mobile Assistant

Leader Features

Favorites: Store meeting profiles
Favorites: Edit/delete meeting profiles
Store multiple Call Me numbers

Change Call Me number on the fly
Download dial-in number list

Change dial-in number on the fly
Schedule a meeting

Edit a scheduled meeting

Invite participants

Delete a scheduled meeting

Invite with international dial-in numbers
Invite with changing default dial-in numbers
SIRI integration (iOS devices only)

Start a meeting

Call Me (system dials your mobile device)
Dial-in (you dial into the meeting from your
mobile device)

Connect to audio with VolP

Connect to audio via Tunneled VolP
Automatically reconnect via VolP

Option to reconnect for audio

Leader Features

Tap-to-Start app
Tap-to-Join URL
Push notifications to start meeting when
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participants are waiting

Calendar view of all scheduled meetings
Favorite list with automated feature
detection

Call Me as preferred connection

Support center list with contact details
Join meetings from Favorite and History
Dial-in list download for Favorites

Native calendar integration

Join and start meetings from calendar
Optional or mandatory app password
protection

Invoice with Project Accounting Code
(PAC)

Add participants to active meeting via Call
Now

Add participants to active meeting via email
Add participants to active meeting via SMS
Add participant from local contacts

Add multiple participants to active meeting
via Call Now

See participant name and caller ID
Waiting Room (admit/dismiss participants)
View participant count for meeting room
View participant count for waiting room
Rename a participant

Sync web and audio connections

Private Roll Call

Replay recorded participant names
Private Participant Count

See waiting participants before meeting
starts (music on hold room)

Desktop tool

Disconnect participants

See image of participants as stored under
device contact list

Automatic rename of participants based on
device contact list

Silent self mute
Leader Features

View meeting information

Operator assistance

Option to reconnect for audio
Active Speaker (view who is talking)
Mute/unmute self

Mute/unmute individual participants
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Mute/unmute group X X X
Lock/unlock meeting X X X
Record a meeting X X X
Exit meeting/Auto Continuation X X
End meeting X X X
Disabled features are hidden X X
Status bar X X
Participant connection status X X
Chat X X
Send message to waiting participants X X
Music on hold room control X X
Waiting room control X X
AdHoc look-up of dial-in numbers X X
View meeting history X X
Add profile to Favorites from History X X
iCloud and Google Drive integration X X
Add multiple accounts X X X
Edit account X X
Call or email customer support X X

_ SmartMeet Mobile Assistant

Participant Features iPhone Android Phones BlackBerry
Pre-Meeting
Favorites: Store meeting profiles X X
Favorites: Edit/delete meeting profiles X X X
Store multiple Call Me numbers X X
Change Call Me number on the fly X X
Download dial-in number list X X
Participant Features iPhone Android Phones BlackBerry
Call Me (system dials your mobile device) X X X
Dial-in (you dial into the meeting from your X X X
mobile device)
Option to reconnect for audio X X X
Tap-to-Start app X X
Tap-to-Join URL X X
Favorite list with automated feature X X
detection
Call Me as preferred connection X X
Native calendar integration X X
Connect to audio with VolP X X
Connect to audio via Tunneled VolP X X
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Automatically reconnect via VolP
Join a meeting

See participant name and caller ID
In-meeting avatars

View participant count for meeting room

Desktop tool

View meeting information
Chat

Rename yourself

Sync audio and web connection
Operator assistance
Option to reconnect audio
Private Participant Count
Mute/unmute self

Silent self mute

Exit meeting

View meeting history
Add profile to Favorites from History

iCloud and Google Drive integration
Add multiple accounts
Call or email customer support
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