CONFERENCING & COLLABORATION

SmartMeet™

Feature Comparison

Discover a new way to start and join meetings and enjoy a richer conferencing experience with
SmartMeet — a mobile conferencing application for the enterprise.

SmartMeet vs. Mobile Assistant

Leader Features

Apple Android BlackBerry
PRE-MEETING
Favourites (Store meeting profiles)
Favourites (Edit / Delete Meeting Profiles)
Store Multiple Call Me Numbers
Change Call Me Number On-the-Fly
Download Dial-In Number List
Change Dial-In Number On-the-Fly
Schedule a Meeting
Edit a Scheduled Meeting
Invite Participants
Delete a Scheduled Meeting

Invite with International Dial-In Numbers
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Invite with Changing Default Dial-In Numbers

SIRI Integration (iOS Devices Only)
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Start a Meeting

Call Me (Dials Out to Mobile)
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Dial-In (Dial-In from Mobile)
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Apple Android BlackBerry
Connect to Audio with VolP v Coming Soon
Connect to Audio via Tunnelled VolP v Coming Soon
Automatically Reconnect via VolP v Coming Soon
Use SmartMeet VolIP with Cisco WebEx Mobile App v Coming Soon
Option to Reconnect for Audio 4 v v
Tap-to-Start App v v
Tap-to-Join URL v v
Push Notifications to Start Meeting when v v
Participants are Waiting
Calendar View of all Scheduled Meetings v 4
Favourite List with Automated Feature Detection v v
Call Me as Preferred Connection v 4
Support Center List with Contact Details 4 v
Join Meetings from Favourite and History 4 v
Dial-In List Download for Favourites v v
Native Calendar Integration v v
Join and Start Meetings from Calendar v v
Optional or Mandatory App Password Protection v v
Invoice with Project Accounting Code (PAC) 4 v
Add Participants to Active Meeting via Call Now 4 v
Add Participants to Active Meeting via Email 4 v
Add Participants to Active Meeting via SMS v v
Add Participant from Local Contacts v v
Add Multiple Participants to Active Meeting v v
via Call Now
Waiting Room (Admit / Dismiss Participants) v v
See Participant Name and Caller ID 4 4
View Participant Count for Meeting Room 4 v
View Participant Count for Waiting Room 4 v
Rename a Participant 4 v
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Apple Android BlackBerry
Sync Web And Audio Connections v 4
Private Roll Call v
Replay Recorded Participant Names v v

Private Participant Count v

See Waiting Participants Before Meeting Starts
(Music On Hold Room)

Desktop Tool 4 v
Disconnect Participants 4 4

See Image of Participants as Stored under
Device Contact List

Automatic Rename of Participants Based
on Device Contact List
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Silent Self Mute

View Meeting Information

Operator Assistance

Option to Reconnect for Audio
Active Speaker (View Who is Talking)
Mute / Unmute Self

Mute / Unmute Individual Participants
Mute / Unmute Group

Lock / Unlock Meeting

Record a Meeting

Exit Meeting / Auto Continuation
End Meeting

Disabled Features are Hidden
Status Bar

Participant Connection Status

Chat

Send Message to Waiting Participants
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Music On Hold Room Control
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Apple Android BlackBerry
Waiting Room Control v v
Ad-Hoc Look-Up of Dial-In Numbers v 4
View Meeting History 4 4
Add Profile to Favourites from History v 4
iCloud and Google Drive Integration 4 v
Add Multiple Accounts 4 4 v
Edit Account v v
Call or Email Customer Support 4 v

Participant Features
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Apple Android BlackBerry

PRE-MEETING

Favourites (Store Meeting Profiles)

Favourites (Edit / Delete Meeting Profiles)

Store Multiple Call Me Numbers

Change Call Me Number On-the-Fly

Download Dial-In Number List

Call Me (Dials Out to Mobile)

Dial-In (Dial-In from Mobile)

Option to Reconnect for Audio

Tap-to-Start App

Tap-to-Join URL

Favourite List with Automated Feature Detection

Call Me as Preferred Connection
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Native Calendar Integration
Connect to Audio with VolP

Connect to Audio via Tunnelled VolP
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Automatically Reconnect via VolP



CONFERENCING & COLLABORATION

Apple Android BlackBerry
Use SmartMeet VolIP with Cisco WebEx Mobile App v
Join a Meeting v v v
MEETING CONTROL
See Participant Name and Caller ID
In-Meeting Avatars
View Participant Count for Meeting Room
Desktop Tool

View Meeting Information
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Chat

Rename Yourself

Sync Audio and Web Connection
Operator Assistance

Option to Reconnect Audio

Private Participant Count
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Mute / Unmute Self

Silent Self Mute
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Exit Meeting
POST-MEETING
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View Meeting History
Add Profile to Favourites from History v 4

ACCOUNT MANAGEMENT

iCloud and Google Drive Integration 4 v

Add Multiple Accounts 4 v v

Call or Email Customer Support v v



